XPression

Upgrading XPression from Windows® 7 to
Windows 10

* Ross Video does not provide a Windows 10 license when upgrading from Windows 7. It needs to be purchased by the user.

This document explains how to upgrade a Ross Video turnkey Windows 7 Pro XPression to the Windows 10 operating system. It
contains the following information:

» Supported Hardware
« Upgrade Instructions
+ Testing XPression After Upgrading

Supported Hardware
M1 through M6 generations of XPression systems support the Windows 10 upgrade.
* 16GB of RAM is recommended for Windows 10. The minimum amount is 8GB of RAM.

Upgrade Instructions

* Perform a backup of all XPression media before performing the following Windows 10 install procedure.

* Close and shutdown all running applications before installing Windows 10.
1. Insert the Windows 10 disc or USB stick into the machine.
2. Open the Windows 10 Media.
3. Double-click Setup.exe.
The Windows 10 Setup opens.

4. Inthe Get important updates window, select Not right now.

1 windows 10 Setup
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5. Click Next.

The Applicable notices and license terms window is displayed.

1 windows 10 Setup

Last updated December ZOIGE

MICROSOFT SOFTWARE LICENSE TERMS
WINDOWS OPERATING SYSTEM

IF YOU LIVEIN (OR IF YOUR PRINCIPAL PLACE OF BUSINESS IS IN) THE UNITED
STATES, PLEASE READ THE BINDING ARBITRATION CLAUSE AND CLASS ACTION
WAIVER IN SECTION 10.IT AFFECTS HOW DISPUTES ARE RESOLVED.

Thank you for choosing Microsoft!

6. Click Accept to accept the applicable notices and licenses terms.
The Ready to install window is displayed.

2 windows 10 Setup

Inistall

7. Click Install.

An installation notification is displayed and Windows 10 begins to install.

Installing Windows 10
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When the installation is complete, a welcome window is displayed.

Welcome to Windows 10!

X XPression

8. Click Next.

The Choose privacy settings for your device window is displayed. In this window:
a. Slide the Location setting to Off.
b. Slide the Speech recognition setting to Off.

c. Slide the Diagnostics setting to Basic.

Choose privacy settings for your device

Microsoft puts you in control of your privacy. Choose your settings, then select ‘Accept’ to save
them. You can change these settings at any time. Scroll to view all of the settings.

Location

Windows and apps can't use your location to provide things like local weather, directions, and Find
My Device.

on -

Speech recognition

You can't talk to Cortana or apps from the Store.
on »

Diagnostics
At the basic level, you'll be sending Microsoft less data to help fix errors you encounter.

9. Click Accept.

The Meet Cortana window is displayed.

Meet Cortana

Cortana is your sidekick, ready to help with anything that keeps you super, heroic, or just on time.

To let Cortana provide personalized experiences and relevant suggestions, Microsoft callects and uses information including yaur
location and lacation histary, contacts, voice input, speech and handwriting patterns, typing history, searching history, calendar details,
content and cOMMUNICAtIon NISTory TFom messages and apps, and olher information on your device. In Microsoft Edge. Cortana uses
your browsing history. You can always tinker with what Cortana remembers in the Notebook and disable Cortana in Microsoft Edge.

O

Hi, I'm Cortana.
I'm here to help you get things done.

| ROSS
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10. Click Not Now.

The New apps for the new Windows window is displayed.

New apps for the new Windows
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Photas Microsoft Edge

@ Photos and videos from all your devices are @ Find things faster, take notes directly on web pages,
‘automatically organized into albums, enhanced to and read distraction-free with Microsoft's new browser.
. What's more, it's a PDF and e-book reader.

Movies & TV

& Rentand buy the latest movies & TV shows and watch
them in high definition (where available). It plays all
‘your personal videos, too.

11. Click Next.
The Windows 10 login is displayed.

12. Login to the machine.

X |f there are any further Windows updates, they will install now.

13. In the Start menu, right-click on each individual app and program and select Unpin from Start until all apps and programs have
been unpinned.

Adobe Reader X
Alarms & Clock .
58 Unpin from Start
5

Apple Software Update Resine

More

Caleulator y 4 J [NE]
Calendar Plex OneNote
Bl cmers

Connect

O Cortana e

F Microsoft Edge

Feedback Hub

Get Help Weather Aut‘ Ske..  Skype Preview
Get Office ¢
et n
(@ Groove Music B < L >
P -
] m A | &

B Mail

58 Unpin from taskbar

sk me anything g | ﬂ B0
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15. Contact Ross Technical Support for the following:

* The latest NVIDIA driver, if necessary
* The WIN10Disable.reg file

NVIDIA Driver

If the machine requires an update to the latest XPression-approved NVIDIA driver, perform the following steps once obtained
from Ross Technical Support:

a. Launch the driver installer.

After the system compatibility check, the NVIDIA software license agreement section is displayed.

NVIDIA Installer X

', |

nvioia

@ System Check NVIDIA software license agreement

License Agreement Please read the following N Vi -ense agreement carefully.

Click Agree and Continue if you accept the terms of the agreement.

AGREE AND CONTINUE e

b. Click Agree And Continue to accept the agreement.

The Installation options section is displayed.

|

nviDia

Installation options

® Ex (Recommended)

Upgrades existing drivers and retains current N

Options e

ym (Advanced)

and provides the option for a clean installation.

e flashing might oceur during the installation

c. Select Custom (Advanced).
d. Click Next.

The Custom installation options are displayed.
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e. De-select the NVIDIA GeForce Experience check box.

Custom installation options
Select driver components.

Component New Version Current Version

f. Click Next.

The installation begins.
g. When the installation has completed, click Close to exit the NVIDIA Installer.
WIN10Disable.reg File
Once the WIN10Disable.reg file is obtained from Ross Technical Support, perform the following steps:
a. Copy the WIN10Disable.reg file to the server.

b. Run the WIN10Disable.reg file. This will merge some registry settings that disable the Windows firewall, Windows
Defender, OneDrive, and Cortana.

c. Restart the server.

d. Delete the WIN10Disable.reg installer.
16. Open Control Panel > All Control Panel Items > User Accounts to open the User Accounts panel.
17. Click Change User Account Control settings.

Lid
S

« . A |5§i« All Cantral Panel ferns > User Accounts - @|

Control Panel Home
Make changes to your user account

Manage your credentials
Make changes to my account in PC settings
Create a password reset disk

Manage your file encryption & Change your account name
certificates

&) Change your account type

&) Configure advanced user
profile properties

Change my environment
variables

The User Account Control Settings open.
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18. Set the notification level to Never notify.

Choose when to be notified about changes to your computer

User Account Contrel helps prevent potentially harmful pregrams from making changes to your computer.
Tell me more about User Account Control settings

Always notify
- - Never notify me when:
®  Apps try to install software or make changes to my
computer
® | make changes to Windows settings
- - o Mot recornmended.
MNever notify

o

It is recommended that the Windows Update settings be adjusted so that the updates do not conflict with the operation of
XPression. To set the appropriate active hours of operation:

a. From the Start menu, open Settings.

b. Click Change active hours.

% Home Windows Update

*Some settings are managed by your organization

v

Find a setting
View configured update policies

Update & Security Update status
I Windows Update @ Your device is up to date. Last checked: Today, 10:30 AM
¥ Windows Defender

Check for updates

T Backup
Check online for updates from Microsoft Update.
£2 Troubleshoot
View installed update history
O Recovery
Activation Update settings

P ©

*We'll automatically download and install updates, except on metered connections (where charges
Find my device may apply). In that case, we'll automatically download only those updates required to keep
Windows running smoothly.

ft  For developers

Change active hours
& windows Insider Program

Restart options

Advanced options

Update at your convenience

To select a convenient time to receive updates, select Change active hours and specify which hours
you use your device. Windows won't update during that time.

The Active hours window opens.
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c. Use the Start time and End time menus to select a period of time that XPression is typically in use so that the upgrades do
not occur during hours of operation.

d. Click Save.
19. Click OK.

Testing XPression After Upgrading

After the Windows 10 upgrade, launch XPression to test the application performance and operability. Open a project and run
XPression to ensure it runs properly on the new operating system.
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